








































CONTRACT ADDENDUM (2021 FCC ORDER) 

This Contract Addendum (hereinafter “Addendum”) is by and between the party identified below as Customer 

(“Customer”) and Securus Technologies, LLC (f/k/a Securus Technologies, Inc.) (“Provider”) and is subject to and 

governed by the current agreement for telephone services (“Agreement”) between Customer and Provider.  Its 

terms are effective on or about October 26, 2021, and this Addendum will be coterminous with the Agreement.   

BACKGROUND: 

On May 24, 2021, the Federal Communications Commission (“FCC”) released its Third Report and Order, Order 

on Reconsideration, and Fifth Further Notice of Proposed Rulemaking (the “Order”)  In summary, this Order (a) 

implements new interim interstate and international rate caps; (b) significantly changes the previous industry 

practice with respect to the rate caps applied to both interstate and intrastate calls; (c) modifies rules relating to 

ancillary and third party transaction fees; (d) modifies applicable regulation with respect to consumer reporting 

and cost recovery of site commissions; and (e) provides notice of further proposed rulemaking which will likely 

have further significant impact on the industry.  Unlike prior FCC action in this area, the Order was unanimous 

and bipartisan. 

APPLICATION OF FCC INTERIM RATE CAPS FOR INTERSTATE AND INTRASTATE CALLS: 

The Order mandates new interim calling rate caps for all interstate calls.  See Order, Paragraphs 42-48, 47 CFR § 

64.6030(a)-(c).  The Order also mandates a new approach with respect to intrastate and local calls.  “[T]o the 

extent that a provider cannot determine that the physical endpoints of a call are within the same state, that 

provider must comply with our new interim interstate rate caps for that call.”  Order, Paragraph 41 

(emphasis added).  Other than landline calls (which are a small percentage of overall calling traffic), Provider 

cannot currently make an accurate determination with respect to the physical endpoint of the called party, and, 

therefore, is required to apply the new calling rate caps to most intrastate and local calling traffic as well as all 

interstate calling traffic.  To achieve rate uniformity between landline and non-landline calls, Provider intends to 

rate landline calls in the same manner as non-landline calls. 

Accordingly, on or about October 26, 2021, if Customer has calling rates that exceed $0.21 per minute 

(the rate cap specified in the Order for Jails with an ADP < 1,000), those rates will be reduced to $0.21 per 

minute. 

APPLICATION OF FCC INTERIM RATE CAPS FOR INTERNATIONAL CALLS: 

The Order mandates a new interim rate cap for all international calls which is calculated using the interstate 

rate cap described above plus the average per-minute amount paid by the provider to its underlying wholesale 

international carriers to terminate international calls to the same “international destination” over the preceding 

calendar quarter (the “International Rate Cap”).  See Order, Paragraphs 178-184; 47 CFR § 64.6030(e).   

Accordingly, on or about October 26, 2021, Provider will charge international calling rates equal to or 

less than the International Rate Cap. 

AVERAGE DAILY POPULATION: 

The Order applies different rate caps to facilities based on their average daily population (ADP).  We understand 

that your current ADP is < 1,000, and the adjustments described herein are based on that assumption.  To 

facilitate compliance with the Order, Customer agrees to update Provider in the event its ADP becomes greater 

than or equal to 1,000.  The Order and associated regulations define ADP as “the sum of all inmates in a facility 

for each day of the preceding calendar year, divided by the number of days in the year.”  Order, Paragraph 47, 

Note 132; 47 CFR § 64.6000. 

Option 1



ADJUSTMENT TO TERM: 

The term of the Agreement is hereby extended by 24 months.  In the event the Agreement has auto renewals or 

renewal options, those options will continue to be in effect. 

ADDITION OF TABLETS AND EMESSAGING: 

The following Applications are hereby added to the Agreement: 

TABLETS 

Provider will deploy free basic community tablets to Facility.  In addition to the free basic community tablets, 

Provider will offer personal rental tablets with premium content.  Customer may purchase tablet earbuds at 

$5.66 per set, which may be invoiced or deducted from compensation otherwise owed to Customer under the 

Agreement.  Customer is responsible for any applicable taxes and third-party expenses associated with the 

earbud purchase.  Each earbud order must be for at least 25 units and be made in 25 unit increments.  Provider 

may, at its option, decline to fulfill any order that does not conform to these requirements.  Alternatively, if 

requested by Customer, Provider will work with Customer’s commissary provider to facilitate the sale of 

earbuds.  Customer will not permit the resale of the earbuds for more than $19.99 per set unless approved by 

Provider. 

Premium content may include, but is not limited to, songs, games, movies, and television episodes.  Customer 

understands and acknowledges that premium content is subject to availability and may change at Provider’s 

discretion.  Premium content also may be subject to third-party licensing agreements with content providers.  If 

Customer provides content for Provider to display on the tablets, Customer represents and warrants that it has 

obtained all necessary licensing and rights to display such content.  Provider is not responsible and hereby 

disclaims any liability for any and all content of third-party applications and any documents, videos, or forms 

published by Customer or from outside sources. 

For the 12-month period following the Effective Date, Provider will offer personal rental tablets at a promotional 

rate of $5.00 per tablet per month plus applicable taxes/fees/surcharges.  The subscription fee and premium 

content fees can be paid by using either Securus Debit or a Tablet user account.  The parties reserve the right to 

renegotiate the $5.00 promotional rental rate if, after the initial 12-month period, Provider’s Tablet-related costs 

exceed the revenue generated. 

TABLETS TERMS AND CONDITIONS: 

Customer Warranty. Customer represents and warrants that it will not provide tablets to incarcerated 

individuals whom Customer knows, or has reason to know, pose a threat to other incarcerated individuals or 

Facility personnel, or who may use a tablet in a dangerous or unauthorized manner. 

Nature of Premium Content Service. Customer understands and acknowledges that premium content is rented 

and available only for the duration of an incarcerated individual’s incarceration at the Facility and will not be 

made available upon the incarcerated individual’s release.  Content is subject to availability and subject to 

change. 

Use of Investigator Pro and Earbuds. Customer further understands and acknowledges that, in instances where 

incarcerated individual telephone calls originate from Tablets, Investigator Pro™ has only been tested with 

Provider’s certified earbuds.  If Customer elects to sell alternative earbuds, Customer may forgo the 

effectiveness of Investigator Pro’s™ voice identification technology on Tablet calls.  Moreover, Customer will 

refrain from the sale or distribution of earbuds with a microphone other than Provider’s certified earbuds. 

Disclaimer of Warranties.  PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR 

IMPLIED, WITH RESPECT TO THE TABLETS.  PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, 

COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE TABLETS.  IN 

NO EVENT WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 

HOWEVER ARISING, INCURRED BY CUSTOMER OR END USER FROM RECEIPT OR USE OF THE TABLETS OR THE 

UNAVAILABILITY THEREOF.   



Indemnification. TO THE FULLEST EXTENT ALLOWED BY APPLICABLE LAW, CUSTOMER HEREBY AGREES TO 

PROTECT, INDEMNIFY, DEFEND, AND HOLD HARMLESS PROVIDER FROM AND AGAINST ANY AND ALL COSTS, 

CLAIMS, DEMANDS, DAMAGES, LOSSES, AND LIABILITIES (INCLUDING ATTORNEYS’ FEES AND COSTS) ARISING 

FROM OR IN ANY WAY RELATED TO CUSTOMER’S OR INCARCERATED INDIVIDUALS’ MISUSE OF THE TABLETS. 

EMESSAGING 

Provider’s eMessaging Application (“eMessaging”) allows for two-way electronic communication between friends 

and family and an incarcerated end user.  Users purchase eMessaging “stamps,” which are used to fund the 

transmission of an electronic message according to the following chart: 

 

Type of Message 

(When Available) 

Number of Stamps Notes 

Text Message 1 stamp per message  

Photo 1 stamp per photo Limit of 5 photos per eMessage; 3 MB / 

photo limit 

eCard 1 stamp per eCard Limit of 5 eCards per eMessage 

VideoGram 3 stamps per VideoGram  

 

Different types of attachments can also be combined in a single transmission.   

 

The facility can access a web-based portal that enables message review, and can approve and reject a message 

or attachment based on the facility’s policies and criteria.  Friends and family must send and receive messages 

using either the Securus mobile app or their inbox at www.securustech.net and must have a free Securus 

Online account to access.  Approved messages and attachments are accessible through certain of Provider’s 

technologies as agreed by Customer and Provider.   

 

With Customer’s agreement, Provider may (a) issue future releases of eMessaging which contain additional 

features and functionalities; or (b) modify the pricing contained herein.  Customer understands and 

acknowledges that eMessaging is a requirement for Tablet deployment.  eMessaging will be deployed on both 

the SVC hardware and the tablets. 

 

Customer is solely responsible for reviewing and approving each message, including (if applicable and 

permitted by Customer) any attachments.  Provider will use machine translation to translate eMessages written 

in Spanish into English for the sole purpose of Customer review.  Customer acknowledges that machine 

translation is not 100% accurate and that such machine-translated messages may contain grammatical and 

other errors. Provider makes no representations or warranties regarding the accuracy or reliability of such 

machine translation. 

 

Provider will provide eMessaging at no cost to Customer.  Friends and family members can purchase a book of 

stamps specific to a facility in the following quantities: 

 

Number of Stamps in Book Stamp Book Price (Plus transaction fees and all applicable taxes) 

5 $2.50 

10 $5.00 

20 $10.00 

50 $25.00 

 

Where available, using funds in a Securus Debit account, incarcerated end users can purchase a book of stamps 

in the following quantities: 

Number of Stamps in Book Stamp Book Price (Plus applicable taxes) 

1 $0.50 

http://www.securustech.net/


2 $1.00 

5 $2.50 

10 $5.00 

CHANCE IN SVC SESSION PRICE 

The session charge for a 20-minute SVC session is changed to $7.95, plus applicable taxes. 

CHANGE IN SVC PAYMENT OPTIONS: 

The $1,285.00 per month commission deduction described on Page 13 of the Agreement is hereby removed 

from the Agreement. 

SIGNATURES 

The person signing this Addendum represents that he or she has the unrestricted right and requisite authority 

to enter into and execute this Addendum, to bind Customer named below, and to authorize the changes 

described herein.  Except as expressly amended by this Addendum, all of the terms, conditions and provisions 

of the Agreement shall remain in full force and effect. 

Even if Provider does not receive a signed Addendum, please be advised that Provider must change the 

calling rates as described herein to be in compliance with applicable federal law and regulation and will 

do so on October 26, 2021. 

Customer:       

Signature:        

Printed Name:       

Title:         

Date:         
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CHANGE IN FIXED MONTHLY PAYMENT: 

The fixed monthly commission payment amount described in Section 3 of the First Amendment of the 

Agreement is hereby changed to $3,167 per month. 

ADDITION OF EMESSAGING: 

The following Applications are hereby added to the Agreement: 

EMESSAGING 

Provider’s eMessaging Application (“eMessaging”) allows for two-way electronic communication between friends 

and family and an incarcerated end user.  Users purchase eMessaging “stamps,” which are used to fund the 

transmission of an electronic message according to the following chart: 

 

Type of Message 

(When Available) 

Number of Stamps Notes 

Text Message 1 stamp per message  

Photo 1 stamp per photo Limit of 5 photos per eMessage; 3 MB / 

photo limit 

eCard 1 stamp per eCard Limit of 5 eCards per eMessage 

VideoGram 3 stamps per VideoGram  

 

Different types of attachments can also be combined in a single transmission.   

 

The facility can access a web-based portal that enables message review, and can approve and reject a message 

or attachment based on the facility’s policies and criteria.  Friends and family must send and receive messages 

using either the Securus mobile app or their inbox at www.securustech.net and must have a free Securus 

Online account to access.  Approved messages and attachments are accessible through certain of Provider’s 

technologies as agreed by Customer and Provider.   

 

With Customer’s agreement, Provider may (a) issue future releases of eMessaging which contain additional 

features and functionalities; or (b) modify the pricing contained herein.  Customer understands and 

acknowledges that eMessaging is a requirement for Tablet deployment.  eMessaging will be deployed on both 

the SVC hardware and the tablets. 

 

Customer is solely responsible for reviewing and approving each message, including (if applicable and 

permitted by Customer) any attachments.  Provider will use machine translation to translate eMessages written 

in Spanish into English for the sole purpose of Customer review.  Customer acknowledges that machine 

translation is not 100% accurate and that such machine-translated messages may contain grammatical and 

other errors. Provider makes no representations or warranties regarding the accuracy or reliability of such 

machine translation. 

 

Provider will provide eMessaging at no cost to Customer.  Friends and family members can purchase a book of 

stamps specific to a facility in the following quantities: 

 

Number of Stamps in Book Stamp Book Price (Plus transaction fees and all applicable taxes) 

5 $2.50 

10 $5.00 

20 $10.00 

50 $25.00 

 

Where available, using funds in a Securus Debit account, incarcerated end users can purchase a book of stamps 

in the following quantities: 

http://www.securustech.net/


Number of Stamps in Book Stamp Book Price (Plus applicable taxes) 

1 $0.50 

2 $1.00 

5 $2.50 

10 $5.00 

CHANCE IN SVC SESSION PRICE 

The session charge for a 20-minute SVC session is changed to $7.95, plus applicable taxes. 

CHANGE IN SVC PAYMENT OPTIONS: 

The $1,285.00 per month commission deduction described on Page 13 of the Agreement is hereby removed 

from the Agreement. 

SIGNATURES 
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to enter into and execute this Addendum, to bind Customer named below, and to authorize the changes 

described herein.  Except as expressly amended by this Addendum, all of the terms, conditions and provisions 

of the Agreement shall remain in full force and effect. 

Even if Provider does not receive a signed Addendum, please be advised that Provider must change the 

calling rates as described herein to be in compliance with applicable federal law and regulation and will 

do so on October 26, 2021. 

Customer:       

Signature:        

Printed Name:       

Title:         

Date:         


	05c. Jail-Contract with Securus inmate phone system
	Cass County ND Contract Addendum - 2021 FCC Order - 10.7.21 (OPTION 1)
	Cass County ND Contract Addendum - 2021 FCC Order - 10.7.21 (OPTION 2)

